
Services Provided: Cost of Services Quantity Service Units Rates

Programmer/Developer 4,669,539              68,758.0              per hour 68.00$           
Quality Assurance 173,324                 2,640.0                per hour 65.75             
PC/LAN Technicians 1,448,813              27,544.0              per hour 52.75             
Help Desk 302,283$               8,000.0                per hour 38.00             
Planning Assessment 1,373,865              13,834.5              Assessment 99.31             
Project Management 217,275                 2,900.0                per hour 75.00             
Contract Admin Assessment 206,770                 15,186.2              Assessment 13.62             
Computer Facility Services
Batch/TSO CPU 2,717,802              325,763.1            per CPU minute 8.34               
CICS CPU 1,782,184              211,817.9            per CPU minute 8.41               
DBMS CPU 4,808,703              623,894.9            per CPU minute 7.71               
Adabase CPU 500,656                 38,030.4              per CPU minute 13.16             
Disk I/O 239,087                 146,800,439.5     per 1000 0.0016           
Disk Storage 701,256                 337,438,285.1     per megabyte 0.0021           
Tape I/O 461,334                 1,838,874.4         per 1000 0.2509           
Tape Storage 149,712                 12,391,065.2       per tape 0.0121           
Tape Mounts 22,468                   341,916.4            per tape 0.07               
Page Print 134,075                 11,291,346.9       per page 0.0119           
Line Print 322,470                 695,869.7            per 1000 lines 0.4634           
Server Support 76,460                   7.0                       per year 10,923.00      
DBA Services 437,705                 8,216.0                per hour 53.25             
Web Services
Web Page Services 722,280                 Web site rate table
Internet E-Mail 243,721                 65,028.0              per user per month 3.75               
Silvernet Wide Area Network Services
Tail Circuit 7,129                     Pass Through
Silvernet 56KB 939,512                 5,976.0                per circuit per mon 158.00           
Silvernet ISDN per circuit per mon 316.00           
Silvernet T-1 per circuit per mon 632.00           
Dial Up Access 143,347                 6,540.0                per user per month 22.00             
SNA Services 469,134                 816.0                   per connection per 575.00           
Ethernet 678,043                 62,520.0              per work station pe 11.00             
Telecommunication Services
Local Voice 858,405                 48,792.0              per line per  month 17.65             
Voice Mail 112,245                 28,596.0              per box per month 3.95               
Long Distance 816,994                 6,562,481.1         per minute 0.12               
800 Service 643,526                 5,939,367.4         per minute 0.11               
Phone Credit Card 61,330                   265,589.1            per minute 0.23               
Work Order Service Charge 97,650                   826,608.0 added to work orde12%
Voice System Administration 15,123                   1,152.0                per line per  month 13.15             
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Radio Microwave Services
Site Space Rent 444,341                 243.0                   per circuit per year 1,829.00        
Microwave Channel Rent 1,022,446              616.0                   per circuit per year 1,660.00        
Microwave DS3 Channel Rent 111,572                 12.0                     per channel per mo 9,345.00        
All Other 3,647                     
 
Total 21,844,550$          
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